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SUMMARY OF QUALIFICATIONS 

• Experience includes diverse managerial skills in distribution, planning and organizing.  
• Restructured two alternate delivery companies to obtain quality distribution, requiring the 

recruitment of a competent staff.   
• Highly competent with Windows, MS Office, DOS, Excel, Lotus 123, Map Info, Microsoft 

FrontPage, Word, WordPerfect.  
 
EXPERIENCE  
Strategy Consultant, Boston Consulting Group, Atlanta, GA, 6/04 – present 

• Implemented delivery strategy. 
• Managed more than 20 work groups to improve business strategies. 

 

Human Resources Manager, Austin, Inc., Ann Arbor, MI, 2/99-5/04 
• Supervised independent carriers and employees to obtain quality delivery to 32,000 

households.  
• Trained new area managers.  
• Interviewed and contracted distribution agents.  
• Oversaw distribution of various products to 450,000 households. 

Supervisor, Tapestry International, Ann Arbor, MI, 7/95-1/99 
• Oversaw distribution and packaging of more than 200,000 products. 
• Created new route structure for delivery of products using mapping software. 

District Operator, Bridge Company, Providence, RI, 5/92-6/95 
• Maintained home-delivery and single-copy accounts.  
• Promoted sales and established routes in new growth areas.  
• Recruited and trained 20 employees. 
• Conducted audits for 12 district offices.  

 
EDUCATION 
TULANE UNIVERSITY, NEW ORLEANS, LA                       
Bachelor of Arts, Phi Beta Kappa, Spring 1991 
Double Major: Economics and International Relations 
Minor in Spanish 

• Grade Point Average: 3.94/4.0 
• Dean’s Honors Scholarship (full-tuition) 
• R.C. Reed Scholar's Award (Best All-Around Academic Performance in Tulane College) 

LONDON SCHOOL OF ECONOMICS AND POLITICAL SCIENCE, LONDON, UK     
Junior Year Abroad Program, 1990-1991 

• Focused on macroeconomics and the economics of taxation and the welfare state 
 
TRAINING 

• Operating in a Non-Union Environment, Human Resources Society, Ann Arbor, MI, 7/99.  
• Advanced Project Management, Project Management Institute, San Diego, CA, 5/98.  


